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Claims Management During Time of Transition
Panelists:

Amy Klatt, Managing Director – Claims, Skyward Specialty
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Do you think The Great Resignation 
is a Phase of the Pandemic?
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Do you think COVID-19 claims are 
usually compensable?
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The Great Resignation?
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The Great Regret?
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How many of you have kids who are 18-19 
years old? (or know a kid who is)
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How many of you would be OK with them 
behind the wheel of an 18-wheeler?
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Telemedicine
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How many of you had some type of medical 
appointment virtually in the past 2 years?
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The utilization of telemedicine continues to remain steady
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Date of Service

Telemedicine Utilization by Date of Service Year/Month

Pct. of Bills

• Telemedicine utilization has dramatically increased since the first round of COVID related closures in March 2020.

• Though usage has leveled out since April 2020’s high point, telemedicine continues to be utilized at a higher rate 
than before the pandemic and is showing no signs of slowing down.

10



6

© WRCIC, LLC

The Legal Landscape
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The Great Regret?

12



7

© WRCIC, LLC

So What’s Next?
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Additional Resources
• CDC.gov

• https://www.osha.gov/coronavirus

• https://links.gallagherbassett.com/en-us/covid-19-resource-center

• https://links.gallagherbassett.com/covid-19-legal-update-map

• https://links.gallagherbassett.com/gb-transportation-resource-trucker-health-safety-during-covid-19

• https://www.businessinsurance.com/article/20220601/NEWS08/912350261/Staph-infection-

presumption-a-growing-trend
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https://links.gallagherbassett.com/gb-transportation-resource-trucker-health-safety-during-covid-19
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Questions or 
Comments?
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